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Ha nnatdopme Pruffme

NMPOrPAMMA

20 MIOJIA 2023 TOJA
«ITPO TIPOJAKHA U VIIPABJIEHNE»
¢ 10:00 a0 17:00

09:00 - 10:00 Perucrpanns y4acTHHKOB

10:00 — 10:15

Orkpeitae @opyma. [lpuBeTcTBEHHOE C/I0BO y4aCTHHKAM
Kypunosa fAna Heopesna — oupexmop Asmonosnot HCROALMEPUCCKOL OPeAIU3AUL — MURKPOPUIAICOBOL
Ko « Pocmoseroe pe2uoidibiioe aeentmemso nodoepIIcKit nPeOnUIUMaMe1bCmedd.

Bocrkansan Enena @edoposua — ynpassuowuil Ipynnot Koamanuir « Ayoum-Beaar.
BJIOK 1
10:15-11:45
- PO MEPBI NOJAEPKKH BU3HECA
10:15 - 10:45

PAZBUTUE MAJIOTO W CPEJHErO MNPEANPHUHUMATEJILCTBA. 3AJIAYA
FrOCYJAPCTBA, NMPEAINTPUHUMATEJISA HJIHU NMPEANNPHHUMATEJIbCKHUX
COOBIHIECTB?

Kypunosa fAna Hzopeena (2. Pocmos-na-/{ony) — oupexmop Aemonoxnot HekoMNePUeCKoL Opeai3all
— nukpoumancocott  wkoynanuu  «Pocmoseroe  peenonaivbioe  deenmemeo  noo0epuCK
nPEOnPUILINAMETbCINGA».

10:45-11:15
MEXAHU3MbI 3AIIUTHbI IIPAB NMPEAIIPUHUMATEJIEN

Hepesa Onee Baaoumuposuy (2. Pocmos- na-/[omy) Savecmumens  cekpemaps  Pocmocerkoco
Pecuoiaisnozo omoeienua Hapmuu no npoexmuott deamesnocmis, YnommosMouennstit no saiume npas
npeonpuniamenett ¢ Pocmosceroit odaacmu, Ienepu wonbill Oupexmop OAQ «CeaRasa1eKmpopetonny.



11:15-11:45
BHEIIHEDKOHOMUWYECKAS  JAEATEJIBHOCTb H TOPI'OBJIsI B YCJIIOBHUAX
BBEJEHHbLIX [MTPOTUB POCCHH CAHKIIUHN

Beceouna Hamanva Anexcandposna (2. Pocmoe-na-fony) — Buaoerey rovnanuu "BTA-Jlaim”.
Pesuoenm Gusnec-cooduecmea REACTOR. Onvim 6 meocoyuapoonolt aoeucmure u B/ 6oaee 26 aem.
INEPEPLIB
11:45-12:00
BJOK 2

12:00 - 14:00
TIPO NEPEI'OBOPEI M MTPOJAMHI
12:00 —12:30

KAK CJIAEJATb M3 MNOKYMNATEJS [MOCTOSIHHOI'O JIOAJBLHOIO KJIIMEHTA?
ABTOMATH3ALUS OTAEJA TMTPOJAN

Snoscruit Anexceir IMagnosuy (2. Pocmos-na-{ony) — Pyrosooumeis Mescoynapoonoln ROMIani no
nocmpoenio omoeios npodadxc u ciieopenuo CRM-cucment « REON».

12:30 - 13:15
MACIUTABUPOBAHUE BU3HECA MO ®PAHUYAN3ZHUHIY: OTKPbITHUE 400+ ®UJIUMAJIOB

Kyavnes Anexceit Bukmoposuu (2. Pocmos-na-fony) — Cepuiinoiir npeonpuniiyMamein. Orenepm no
(rnancosoil  Gesonacnocmu  Guzieca u - panuaiizuney.  Hapmuep  Mencoynapoonol pentonmio-
cmpoumensnoit kovnaru ELLIS. Pesudenm ousiec - coooujecmea Reactor.

13:15 - 14:00

CEKPETbI CO3JIAHUS] YCIIEITHOTO BU3HECA C MUHUMAJIbHbIMHU BJIOKEHUSIMU.
NMPAKTUYECKHUN KENC OT DKCNNEPTA TOCTUHHHUYHOTI'O JIEJIA

Kapnenxo Havsa Hnvuu (2. Pocmos-na-/lony) — Ocnoame:ts - pyroGoOUe1s GETLUXE. B
cocmunuunon ouznece ¢ 2008 2. 3anuvian pykogoosuue nO3UYUN 6 MEACOVHAPOINBIX 2OCIUNIUYIIGIX
roamanusx Radisson, Kempinski, Accor.
14:00 — 14:30
CAMOINPE3EHTALMS JUISI HAYMHAIOIIUX. KAK ITIPABHJIbHO CEBS ITPOJATB?
Cmydeneuruit Cmanucinae Bacunvesuu (2. Pocmos-na-fouy) — busnec-mpenep. Qoyudaio nyoaudILLyY
soremynaenus. Hpespawyy meoe nyGnudnoe yuucenie ¢ nydauunoe spicmynaenue. 1oioeaio ¢ nooufolo
KPeAmuea co30a6ams nPOOYKINGL.

INEPEPLIB

14:30 — 15:00

BJIOK 3
15:00 — 17:00
e : _ITPO KOMAHAY U NNPOAYKT
15:00 — 15:30
JNEJETUPYIL PA3JIEJISIA U BJIACTBYH

Jobanoe Imumpuit Cepeeesuu (2. Pocmos-na-flony) — Biaoeney Lobanov Consulting. [penooacame.io
weneoxcnenma MBA PAHXul C. Busiec-0.102ep Lobanov Pro.

15:30 — 16:00
JUAEPCTBO U ®OPMUPOBAHUE KOMAH/IbI

Ansaposa FOaua Anvghpeoosna (2. Pocmos-na-ony) — CEO npevnaivno2o pumnec-xayoa PROfitness
o vaeasima npagiisiioeo numanus "OBCHHKA" u cozoamens (hpanwsor "HHTLTHAA".



16:00 —16:30

KJUEHTOOPUEHTUPOBAHHOCTb. KAK MOTHUBUPOBATbD KJIHUEHTOB
BO3PAIIATHCS K BAM CHOBA U CHOBA?

Marapoea Mapuna Anexcanoposna (2. Pocmos-na-/lony) — busnec-mpenep. Onoim padonel ooiee §
aem. Hanucara u peanuzosara 6oree 15 mpenuneogoix npozpayin. Iposeia doaee 600 mpenuneos i
sedunapos 1 ooyuia Goaee 9000 cneyuaiucmos ¢ cepe npodaxc. AGmMop Kypeoc no cayuopaseunuio,
vonemusanu v soft skill. Hacmagnuk 018 cmapmanepos 1 1o0ett JIceadioniux YKpenums caooleiry.

16:30-17:00
I'JIABHBIE MPEUMYUIECTBA PA3BUTUSA BUSHECA OT DKCIIEPTA B MUPE JIM3UHI'A

Cmonspos Anerxceir Huxonaesuu (2. Pocmos-na-/lony) — lpeonpuniamens 6 Cdhepe nuzunea. 12 aem
onbimda 6 I?/)()()tl‘)n'('(h\’ 1 boiee S aem ¢ Auzunee. boubuoin }?})CH\'HHIH'L’('n'\'l.'fr OB yapdacienus nepeonaion 6
chepe ¢huiancosoix Kovndanuil,

Od6veorosa Enena Bacunvesna (2. Pocmos-na-/{ony) — Ocrnocamens koxmaiuu "OIN Jlusune”. Jlunere
npodaxcu  npecvuuary  2300% om  naana  veneoacepa.  Hookmouenue  doiee 20 napmuepoc K
compyonuyecmey. Hocmpoenie oenosuix omiowenuir ¢ 100 1 doaee nocmagujurai

21 UTOJISL 2023 TOJA
«I1PO HAJIOTY n ®UHAHCBI»
€ 10:00 10 17:15

09:00-10:00 Perncrpauust y4acTHHKOB

10:00 - 10:15

OtkpuiTHe @opyma. IIpuBercTBeHoe CI0BO YHACTHHKAM
Kypunosa Ana Heopesna — oupernop AGIMONONINOL HEKOMMEPHCCKOT OP2ANUZALUL — MUKpOhunancoco
roMnan « Pocmoseroe pe2uonaibHoe aeenmemeo nodoepickit RpeonpuiiMametbeinea.

Bockanan Enena ®edopoena — ynpasisiowuir I pynnet Kovnanutr « Ayoum-Beaar.

BJIOK 1
10:15 - 14:30
PO HAJIOTH

10:15-11:00

WHUIIMATUBBLI ®HC POCCHHA B COEPE HAJIOI'OBOI'O KOHTPOJIS B 2023 - 2024 'O/LY:
HOBBLIE MOAXOJAbl K HAJIOI'OBLIM [IMPOBEPKAM, HOBBIE CEPBHCbHI JIJIs1
HAJIOTOIJIATEJIbUIUKA.

Hogocenos Konemanmun Burxmoposuu (2. Mockea) — 3aviecmumeins navaivnund Konumpoioioco
ynpaeienus PHC Poccuu, cocyoapemeennoiit cocemiur Poccutickoti Dedepaipune 2 Kiaced, QOKmMop
sronoameckux  nayk, wien Haramor naiocoguix  koncyavmanmos  Poccu, wien Meowdynapoodnot
uckansnol accoyuayu (1FA), doyenm [enapmarienma aioeo6 u Ha10206020 dOMUIUCMPUPOGUHUA
Dunancosoeo ynusepcumema npu Ipasumenvemee Poccuiickoit Pedepaiut.

11:00 - 11:45
CHELPEKHUMBI 2023-2024: U3BMEHEHUSI, KJIIOUEBBIE TPEBOBAHUS, AKTYAJIbHbIE
BOIPOCHI MPUMEHEHMUAI.



Booosozoe Anexcandp Anexcandposuu (2. Mockea) — savecmumeto naucinbiukd  Napagiens
naocoodaoncenus  opuonueckux vy  PHC  Poccuu. ocyoapemeennoiit - cosemnur Poccuticrol
Dedeparpuu 3 Kiacea

11:45 -12:15
OTKPBITBIN PA3IOBOP C HAJIOTOIUIATEJIBLLIMKOM.

Anexcanoposa Hpuna IOpvesna (2. Mockea) — Hauansiur Mescpesuonaibio uncnesiui DHC Poccuu
no kpynuetnun narozoniamensuusan N4 Focyoapemeentsiii co6emmur Poccuticroir @edepayuu 3
Riaced.

12:15 - 12:45

IIABHBIE WM3MEHEHMS B PABOTE BYXTAJTEPOB C 2023 T'OJIA: EJUHBIN
HAJIOTOBBII TUJIATEX, EJAUHBIA HAJIOINOBbIM CYET, KAK IJIATUTH HAJIOT'H,
YTOBbI AEHBI'H «HE MMOTEPAJIUCb».

Havuna Examepuna Bukmoposna (2. Pocmos-na-ony) — 1.0, sav.pyrosodumens YPHC Poccu no
Pocmogeroit o6aacmu. Cogemuur 20Cy0apemeennol — epaicoancroll ciyucoor Poccuiickotr Dedepayu 3
Kiaced.

I[TEPEPLIB

12:45 - 13:00

13:00 — 13:30

CIEIIAAJBHBIE HAJIOTOBBIE PEKMMbl, KAK MEXAHW3MbI 3AKOHHOM
OINTUMM3ALMN U MEPA TTOJJEP)KKHA MAJIOI'O BUSHECA: BO3MOXKHOCTH, O
KOTOPBIX Bbl HE 3HAJIU. JIMAJIOI" C SKCIEPTOM Y®HC P® [10 PO.

Koeanenro Onvea Muxaitioena (2. Pocmog-na-{ony) — Havctioinik omoeid kauepdisioco Konmpo.il
No2 VOHC Poccur no Pocmoseroir obaacni. Cogemnux 20¢y0apemeeniion epaicoancroll clyxcoot
Poccutickott @edepaiu 3 Kiaccd

13:30 — 14:00
OHJIAMH-KACCHI 2023: ®POKYC KOHTPOJIS U TPAAYILUUE UBMEHEHU S

Auoenrxo Bauecnas Huroniaeguu (2. Pocmos-na-/lony) — Havavbnur omoeia onepamueiioco Koumpo.is
VOHC Poccun no Pocmoseroir obaacmi. Cogemuur  20cyOapemeennoil epaicoacnoll  ciyucont
Poccuiicroir Pedepayint 3 Kiaced.

14:00 — 14:30

HA®J U CTPAXOBBIE B3HOCHI B 2023 IOJY: NPABWJIA HCYHCJIEHUA U YIUUIATHI,
OTUETHOCTH: OCHOBHBIE U3MEHEHHUSI 1 MEPCIIEKTHBDI

100enkos Ouee Baaoumuposuu (2. Pocmog-na-/lony) — ocnaiocuncnemop 0moeid Raepdibibx
npocepor Ne2 HOHC Poccuu no Okmsopberoy patony 2. Pocmosa-na-Hony

MEPEPLIB
14:30 — 14:45
BJIOK 2 :
14:45 - 17:15
- PO ®UHAHCHI

14:45 — 15:15

OTKPOWTE, HAJIOTOBASl! KAK MOJAIOTOBUTHLCS, «IPOXKUTH» HAJIOIOBYIO
[IPOBEPKY, C®OPMHPOBATH YCIHEIIHYIO CTPATEIHIO B3AUMOJAENCTBHSA C
HAJIOIOBOI HHCINEKIIUEN U BLIPABOTATb CTPATETHIO 3AILMUTHI



Hemawkanoea Anna  Baadumuposna (2. Pocmos-na-ony) — Ammecmocanioiit  1a10206oil
KONCYABLINANIN, WICH RAAAMbL HATO206LIX KOHCYAbMANmMoe6 PP, axcnepnn —apamur 6 00.1demu Hito206020
GONUUCTPUPOGAIUA, ONBIN PABOMbL 6 HUTO20GLIX OP2UIAN, 6 HACMOAUEN — APURMURYIONUL HAT0206bL
roncyvaomanm 'K «Ayoum-Beaan.

15:15-15:45

TUINMHWYHBIE OLLIMBKH BUSHECA, KOTOPBIE MOT'YT IIPUBECTHU K «(3HAKOMCTBY» C
IMPABOOXPAHUTEJIbHBIMU OPTAHAMMU

Codones Imumpuit Huxkonaesuy (2. Pocmos-na-Jony) — Hapmuep Adsoramceroco olopo A KSYUK,
AOGORAM, PYROGOOUINC b NPARIMUKL Y2O106110-NPAGOGOL 3iinbl Ousiecd

15:45 -16:15

YJIEKTPOHHbIN JOKYMEHTOOBOPOT: KOPOTKO O I''IABHOM! YHUBEPCAJIBHBIE
PEIUNEHUS J1JIA IEPEXOJA HA 2JIEKTPOHHOE B3AUMOJIEHCTBUE U
MUHHUMMU3ALIUU HAJIOT'OBBIX PUCKOB

Marxcioma Oaee Huronaesuu (2. Pocmos-na-ouy) — Pyrocooumens oguca OO0 «larckoa» ¢
2. Pocmoese-na-/lony.

16:15 - 16:45
®UHAHCOBBIE MOJIEJIV PA3BUTUS BUSHECA. KAK OUEHUTDH COCTOAHUE CBOEI'O
BU3HECA?

Kocmenro Banepus Huronaesna (2. Pocmog-na-ony) — Hauaionus omoeid Oyxed:imepero2o yyemad
000 « Vaem u Koncaimuney, Haiozo6oiit koncyvismanm 2-oi kamezopiit. Onbim npakmuyeckoll paoomoi
6 00aaCH 0YXPIMEPCKo20, HAT0206020 yuemda U Koucyismuposaius — 13 aem. Ayoum-Beaanr.
Hpaxmuuecruit onvim padomel — ceviuie 16 wem.

16:45 - 17:15
10 PAKTOPOB YCIEIIHOTO BEAEHHWSI BUSHECA

Passyeaitio Anna Baaoumuposna (2. Pocmos-na-/lony) — /lupexmop no aapremuiiey kovndaii «/lon-
Koncytomanm Pecuony, ouyuaisiulii ROCMAGUURK CAPAGOHOU NPUGOGOL CUCMEM b Koncyasmanmlliioc
¢ 2. Pocmos — na — Jlony u Pocmoseroir ooaacin.

Io oocmosmeibemedit, 1e FAGUCALUN OM OPANUZAIMOPOE, 6 NPOSRAMA) MeponpusAmsd Mocym ObLING
GHECCHBE USMCHCTLAL.

YyacTue GecnnatHoe! O6s3aTenbHOe YCNOBUE yyacTus — NpeaBapuTenbHas peructpauyus!

Peructpauums no ccoinke: https://glav.mbrostov.ru

Ecnu y Bac BO3HMKNN BONPOCK!, MO3BOHUTE HaM M0 TENedoHy: +7-903-472-18-96



